Introduction
For each program, two visual representations are provided to demonstrate the business and system boundaries of each
IWS program. The target audiences of the diagrams are all stakeholders of interest in the system.

The business context diagram represents a high-level overview of the “business” in simple business context terms. The
main purpose of the Business Context is to identify all key actors, work activities and interactions between internal and

external actors.

The System Context diagram represents a high-level overview of the “system” in simple business context terms. For this
reason, it is intentionally void of specific technology representation. The main purpose of the System Context is to
identify all key interfaces and interactions between the “Main System” and related systems and/or users.

Liquid Waste Hauler Program
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Waste Hauler Disposal Context Diagram
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Hauled Wastewater Business Context Diagram
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Hauled Wastewater Program - System Context Diagram
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Grease Trap Program

Grease Trap Business Context Diagram
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Grease Trap Program - System Context Diagram
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Pollution Prevention Program

Pollution Prevention Business Context Diagram
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Pollution Prevention Program System Co
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Sewered Overstrength Program

Sewered Overstrength Business Context Diagram
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Sewered Overstrength Program System Context Diagram
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Special Waste Business Context Diagram
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Special Waste Program System Context Diagram
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IWS Program-Function Matrix
The following matrix represents a cross reference between high level business functions required to support the IWS

programs.
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IWS Program-Revenue Matrix
The following matrix represents a cross reference between IWS revenue sources required and IWS programs.
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